GatewayRall ..

Ref # GR/TN/2020-2021/SNL/05 Dated: 05th March 2021

Dear Valued Customer,

Greetings from Gateway Rail!

We are glad to inform you that Gateway Rail has started its offering Equipment Maintenance &
Repair (EMR) service to shipping lines from its own facility from 5th December 2020 at our ICD-
Ludhiana (Sahnewal) to facilitate timely repair and maintenance of Empty containers for the
Shipping lines in Punjab Region.

We further wish to inform you that the Equipment Maintenance & Repair (EMR) Service provided by
M/s Anchor Container Services will stop providing its service at ICD-Ludhiana (Sahnewal) from
8" March 2021. Therefore, all the empty container inventory in Anchor yard at the end of 7" March
2021 will be transferred to GatewayRail’s EMR Facility with effective 8th March 2021. All the charges
with respect to Storage, Handling & Repair of those containers shall be levied as per Gateway Rail
Terminal / EMR tariff, attached hereby.

We will be starting our EMR at the other ICD of GatewayRail very soon and offer a One stop solution
at all GatewayRail ICDs. For any further query, please feel free to contact ICD-Customer Service
desk. Assuring you with the best of our services.

Best Regards
Customer Service Desk
Gateway Rail



